
Seven Oaks Park has 3 indoor Pickleball courts available for open play.  All players must have an active pass ($5 daily or $25 annual), 

check in at the front desk to swipe in, and receive a wristband.  Free 1-day trial for new players.  Paddles may be rented for $3/each.  

Announcements regarding Pickleball play will be made by email.  Please contact Danielle Langley-Hairston at dlangley-hairston@icrc.net 

to be added to that email list.  Days and times for regular play may change depending on other park activities. 

Rules 

Seven Oaks Park plays by USA Pickleball Association Rules. 

Player Behavior, Safety Guidelines, & Game Etiquette 

 The first players to arrive should assist with the set-up of nets and equipment.  Nets and balls are provided by the park.  Please take 
good care of equipment.  At the end of play, remaining players should take down equipment and store. 

 If new players are present, take the time to teach them how to play.  Experienced players are encouraged to help less experienced 
players with the rules and scoring method when necessary, and provide friendly encouragement. 

 Be gentle with players who are less proficient, don’t intimidate them.  
 Greet your partner and competitors before starting a game. 
 NEVER hit a hard shot at an opponent’s face or head. 
 Play should stop when a ball from another court comes onto your court—safety first! 
 Treat other players politely and courteously.  Acknowledge good plays by partners and competitors.  Never make angry or insulting 

remarks to a partner or competitor. 
 Keep the games moving; others are probably waiting to play. 
 Give opponents the benefit of the doubt on questionable line calls. 
 If there is disagreements on whether the ball was clearly in or out, play the point over.  The people on the side where the ball lands 

should call the ball in or out—THE CALL IS ALWAYS IN FAVOR OF YOUR OPPONENT. 
 Stop play while other players walk behind the court. 
 Do not walk behind other courts until there’s a stoppage in play. 
 Call “I’VE GOT IT!” when you want to take the shot. 
 Call rule infractions on yourself and your team when you make them. 
 If an opponent claims there was a major distraction while hitting a shot (such as a ball bouncing, or someone entering onto the 

court), don’t hesitate to replay the point. 
 Say something pleasant to the other players at the end of the game. 
 Be ready to go on the court and play when it’s your turn. 
 Play with whoever’s next up, cheerfully and with a positive attitude. 
 And most importantly remember “It’s only a game” - keep it fun for everyone! 
 

Player/Court Rotation Etiquette 

Everyone was a beginner at some point.  If there are new players present, please give them a basic overview of the game before starting 
regular play.  Experienced players are encouraged to help less experienced players with the rules and scoring method when necessary, 
and to provide friendly encouragement.  Everyone appreciates the time given to assist all levels of players. 
 
Players who get the equipment and set up the net for a Pickelball court will play the first game on that court.  If there are more players 
than courts available, the remaining players will go into the waiting queue. 
 
Following the first game of the day on each court, the losing team will leave the court if players are waiting to play.  The winning team 
will split up.  From that point onward for the remainder of the day, each player will leave the court after having played two (2) games 
and move to another court (if no one else is waiting in the queue), or to the waiting queue.  Teams will always split up after playing a 
game together.  Remember, this is open play not a tournament—playing with people with different skill levels will help all players     
improve in the sport. 
 
If four to eight players are on the waiting to play list, play will continue until the game ends.  At the end of the game, the losing team 
and one member of the winning ream will leave and three new players waiting will come in.  Play is to eleven points.  At the end of the 
game, the losing team plus one of the winners (player on left) will leave the court.  If a player from the winning team has won two in a 
row that player should leave the court.  If eight or more players are waiting to play, all the above changes apply except games will go to 
nine points. 
 
It is our goal to continue building the Pickleball program at Seven Oaks Park.  As it grows, we may continue to make changes to our   
rotation and etiquette to better serve the players.  Also, as popularity and skill levels increase, we will look into rating players and  
scheduling Round Robin/Ladder play times for people with similar player abilities. 

 
*Please note that all these rules and etiquette are subject to change!* 

Seven Oaks Park Pickleball Rules and Etiquette 



The Serve 
 The serve is made underhand and paddle contact with the ball must be below the server’s waist (navel level). 
 When serving, both feet must be behind the baseline until after the ball is struck. 
 The serve is made crosscourt and must land within the confines of the opposite diagonal court. 
 Only one serve attempt is allowed, except in the event of a let (the ball touches the net on the serve and lands on the proper    

service court; let servers are replayed). 
 
Service Sequence 
 At the beginning of each new game, only the player in the right hand court of the serving team has the opportunity to serve until 

faulting.  When a point is scored, the server moves to the left-hand court to serve the next point.  When a fault is committed, the 
service passes over to the receiving team.  Thereafter, each player on the serving team serves and scores points until a fault is 
committed.  It is then side-out, and the serves goes back to the other team. 

 The first serve of each side-out is made from the right hand court.  If a point is scored, the server switches sides and the same   
server serves from the left-hand court.  The server continues serving and switching sides until a fault is made.  The serve then goes 
to his partner, who serves until a fault is make, switching sides when a point a scored. 

 
Scoring 
 Points are scored only by the serving team. 
 Games are normally played to 11 points, win by two. 
 The score is called out only by the server, loud enough for all four players to hear. 
 At the beginning of the game, the server calls out “0-0-initial”.  The first zero is the serving team’s score, the second zero is the 

receiving teams score.  Initial indicates the first serve of the game.  Thereafter, the server will call out the score using three      
numbers, with the 1st number being the serving team’s score, the 2nd number being the receiving team’s score and the 3rd    
number being either “1” or “2” indicating the first or second server for that serving sequence. 

 
Double-Bounce Rule 
 When the ball is served, the receiving team must let it bounce before returning, AND the serving team must let the ball bounce 

before returning it back to the opposite court, thus the “two bounces”. 
 After the ball has bounced ONCE in each team’s court, both teams may then either volley the ball (hit the ball in the air) or play it 

off a bounce (ground stroke) until the point is over. 
 
No-Volley Zone (also referred to as the “kitchen”) 
 The no-volley zone is the court area within 7 feet on both sides of the net.  Volleying the ball (hitting it in the air) is prohibited  

within this area. 
 It is a fault if, when volleying the ball, the player steps into the no-volley zone or onto the no-volley zone line AND/OR when the 

player’s momentum causes him and anything he is wearing or carrying to touch the no-volley zone and its lines even when the ball 
is declared dead before this happens. 

 A player may legally be in the no-volley zone any time (EXCEPT when volleying a ball) to return a “dink” or drop shot. 
 
Line Calls 
 A ball contacting any line, except the no-volley zone line, on a serve is considered “in”. 
 A serve contacting the no-volley zone line is short and is a fault. 
 
Faults 
 A fault is any action that stops play because of a rule violation. 
 A fault by the receiving team results in a point for the serving team. 
 A fault by the serving team results in the server’s loss of serve or side out. 
 
A fault occurs when: 
 A serve does not land within the confines of the receiving court. 
 The ball is hit into the net on the serve or any return of serve. 
 The ball is volleyed before a bounce has occurred on each side after a serve (i.e., serve and serve return must bounce) 
 The ball is hit out of bounds. 
 A ball is volleyed from within the no-volley zone. 
 A ball bounces twice before being struck by the receiver. 
 A player, player’s clothing, or any part of a player’s paddle touches the net or the net post when the ball is in play. 
 There is a violation of a service rule (such as a side arm serve). 
 A ball in play strikes a player or anything the player is wearing or carrying. 
 A ball in play strikes any permanent object before bouncing on the court (such as the basketball goal equipment). 

Basic Pickleball Rules 


